
ONLINE PROFESSIONAL TRAINING

NAR Code of Ethics Training

A practical, self-paced course covering the structure, duties, application, and professional

standards process of the REALTOR® Code of Ethics.

3 hours

COURSE LENGTH

Online

SELF-PACED FORMAT

3 years

NAR TRAINING CYCLE

2.5+ hours

NAR MINIMUM

Course learning path

Learners move from the origins of the Code to its day-to-day application through clear instruction and practical ethical scenarios.

01 The Code: history & purpose

How the REALTOR® Code differs from license law and why professional

standards matter.

02 Duties to clients & customers

Articles 1–9: loyalty, disclosure, compensation, and protecting client

interests.

03 Duties to the public

Articles 10–14: equal service, truthful communication, and professional

conduct.

04 Duties to REALTORS®

Articles 15–17: cooperation, professional statements, disputes, and

arbitration.

05 Real-world ethical decisions

Scenarios that build confidence recognizing issues and applying the Code.

06 Enforcement & standards

Complaints, hearings, discipline, appeals, and the professional standards

process.

Designed for convenient completion: secure online access, saved progress, knowledge checks, multi-device compatibility, and a

downloadable certificate after successful completion.

About the requirement: NAR states that REALTORS® must complete ethics training every three years, with no less than 2 hours and 30 minutes of instructional time, and that training must

meet its learning objectives and criteria. Requirements and course acceptance can vary; confirm your status and submission process with your local REALTOR® association. Official information:

nar.realtor/about-nar/governing-documents/the-code-of-ethics
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